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Copyrights 

PROMATIS software GmbH  

Pforzheimer Str. 160  

76275 Ettlingen  

Germany 

 

This software and related documentation are provided under a license agreement 

containing restrictions on use and disclosure and are protected by intellectual property 

laws. Except as expressly permitted in your license agreement or allowed by law, you may 

not use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, 

perform, publish, or display any part, in any form, or by any means. Reverse engineering, 

disassembly, or decompilation of this software is prohibited. 

The information contained herein is subject to change without notice and is not warranted 

to be error-free. If you find any errors, please report them to us in writing. 

PROMATIS Best Practice Solutions (e.g. PROMATIS Extractor for E-Business Suite) are 

solutions of PROMATIS. Other names may be trademarks of their respective owners (e.g. 

Java). 

This software and documentation may provide access to or information about content, 

products, and services from third parties. PROMATIS and its affiliates are not responsible 

for and expressly disclaim all warranties of any kind with respect to third-party content, 

products, and services unless otherwise set forth in an applicable agreement between you 

and PROMATIS. PROMATIS and its affiliates will not be responsible for any loss, costs, or 

damages incurred due to your access to or use of third-party content, products, or services, 

except as set forth in an applicable agreement between you and PROMATIS. 
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Send us your comments 

PROMATIS welcomes customer’s comments and suggestions on the quality and usefulness 

of this document. Your feedback is important, and helps us to best meet your needs as a 

user of our products. 

If you find any errors or have any other suggestions for improvement, then please tell us 

your name, the name of the company who has licensed our products, the title and part 

number of the documentation and the Chapter, section, and page number (if available). 

Send your comments to us using the electronic mail address: support@promatis.de 

Please give your name, address, electronic mail address, and telephone number (optional). 

If you need assistance with the installation of our PROMATIS Best Practice Solutions, then 

please contact our PROMATIS Support Services. 

If you require training or instruction in using our PROMATIS Best Practice Solutions, then 

please contact our PROMATIS Sales office. A list of PROMATIS offices is available on our 

Web site at www.promatis.de. 
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Summary 

This documentation represents the patch installation of the PROMATIS Extractor App 4.0.4. 

The provided folder includes the respective patch for log4j, but it does not include the 

customer specific config.pec, licence.lic and the plugins. Therefore, an existing installation 

of the latest PROMATIS Extractor App 4.0.4 version is required.  

Following screenshots describe how the installed version of the PROMATIS Extractor App 

can be checked.  

First of all, please open the folder where the currently installed PROMATIS Extractor App is 

stored. 

Then open the bin folder from your installed PROMATIS_Extractor_App and check the 

name of the jar file. 

Example:  

PROMATIS_Extractor_App-4.0.4.jar 
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Introduction 

Log4j is a popular logging library for Java applications. It is used for the high-performance 

aggregation of log data from an application. Recently new versions of Log4j have been 

published to address security vulnerabilities. Due to the fact that PROMATIS Extractor App 

is a java based application, the most current version has been extended to include a patch 

for log4j. 

Please be aware, that we recommend to have Java ™ SE Runtime Environment Build 

1.8.281 installed on the PC. 

In case more background information on installation procedures might be needed, please 

refer to the installation guide “PROMATIS_Extractor_4.0.4_<version>_Installation 

Guide_with Plugins” from the last delivery.  

For assistance with the installation or if you have any further questions, please contact our 

support team via support@promatis.de. 
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1  

Apply Patch 
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1.1 Introduction 

To follow the steps in the following chapters, it is required first to download the provided 

patch “PROMATIS_Extractor_App-4.0.4_log4j_Patch.zip”. Please also make sure that 

PROMATIS Extractor is not running before proceeding. 

1.2 Delete old log4j files 

After the patch has been downloaded, it should be stored in the same folder as the 

installation directory of PROMATIS_Extractor_App-4.0.4. The following screenshot shows 

the default location and default folder name. Please use your implementation specific 

names if available. 

Then, please unzip the file “PROMATIS_Extractor_App-4.0.4_log4j_Patch.zip”. A new folder 

“libs”, the installation instruction and a licence.xml files will appear. 

 

The next step is, to delete “log4j-api-2.3.jar" and "log4j-core-2.3.jar" from the libs folder in 

PROMATIS_Extractor_App-4.0.4. Therefore, please follow the step-by-step screenshots. 
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Delete these two jar files. 

 

1.3 Add new log4j files 

After the old log4j files are deleted, go back to the new libs folder which has been unzipped 

from “PROMATIS_Extractor_App-4.0.4_log4j_Patch.zip”. 

 

Copy provided new “log4j-api-2.16.0.jar" and "log4j-core-2.16.0.jar” files and store them in 

the PROMATIS Extractor App libs folder. 
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Now, log4j files are replaced.  
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1.4 Delete old licence.xml file 

The next step is, to delete the current “licences.xml" from the PROMATIS_Extractor_App-

4.0.4.  

 

1.5 Add new licence.xml file 

After the log4j files are replaced, and the old licences.xml has been deleted, please go back 

to the provided “PROMATIS_Extractor_App-4.0.4_log4j_Patch.zip” folder. 

Copy here the new licences.xml file and store it in the PROMATIS_Extractor_App-4.0.4.  
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After this replacement, the PROMATS Extractor can be used as usual. 


